Company Station Office Service Hours
JR Information Desk 8:30-19:00 Regular Business
. 10:00-19:30  (Mon- Fri) - Business-hours change (12/29, 12/30, 1/3) _ )
Sapporo Travel Service Center (East) 10:00-18:00 (Sat, Sun & Hols) -Close (12/31-1/2) 12/29. 12/30. 1/3 10:00-17:00
JR-HOKKAIDO
Travel Service Center (South) 10:00-20:00 - Business-hours change (12/31-1/3) 12/31-1/3 10:00-17:00
New-Chitose Airport JR Information Desk 8:30-19:00 Regular Business

Information of New Year's Holiday

Sendai

Travel Service Center

8:30-19:00 (Mon- Sat)
8:30-18:00 (Sun & Hols)

- Business-hours change (12/31-1/3)

12/31-1/3 9:00-17:00

Narita Airport

JR EAST Travel Service Center

8:15-19:00

. Ticket Office 6:30-8:15. 19:00-21:45
Terminal 1
JR-EAST Travel Center 9:00-20:00
JR EAST Travel Service Center 8:15-20:00 Regular Business

Narita Airport

Terminal 2-3
Ticket Office 6:30-8:15. 20:00-21:45
JR EAST Travel Service Center (Marunouchi North) 7:30-20:30
Tokyo JR-CENTRAL Ticket Office (Yaesu North) 7:30-20:30
JR-CENTRAL
JR Tokai Tours Tokyo Office 10:00-18:00 -Close (12/31-1/3)

Information Center (EastGate) 9:00-19:00
Shinjuku Regular Business

JR EAST Travel Service Center (New South Gate) 8:00-19:00

JR-EAST

Haneda Airport JR EAST Travel Service Center 6:45-18:30 RO

International Terminal

(Tokyo Monorail 2F Ticket Gate/Arrival lobby)

10:00-20:00 (Mon- Fri)

- Business-hours change (12/30)

Yokohama Travel Service Center 10:00-19:00 (Sat, Sun & Hols) -Close (12/31-1/3) 12/30 10:00-16:30
JAPAN RAIL PASS Exchange Office 10:00-19:00
Regular Business
Ticket Office 6:00-10:00. 19:00-23:00
JR-CENTRAL Nagoya
JR Tokai Tours Nagoya Office 9:00-19:30 - Business-hours change (12/30-1/2) 12/30-1/2 9:00-19:00
. . . . . 11:00-19:00 (Mon- Fri) . ) .
JR Tokai Tours Nagoya Station Hirokoji Entrance Office 11:00-18:00 (Sat, Sun & Hols) Business-hours change (1/2,1/3) 1/2. 1/3 11:00-18:00
Ticket Office (Central NO.12,13) 5:30-23:00 Regular Business
Osaka
Nippon Travel Agency TiS Osaka Branch (Travel Service Center OSAKA) 8:00-20:00 ’ Bu5|n.eéslj;c;u(rlszigi?flez(fZ/BO) 12/30 8:00-15:00 Ticket Office (Central NO.12,13)
JR-WEST
Kansai Airport Ticket Office 5:30-23:00
Regular Business
Hiroshima Ticket Office 5:30-23:00
. 10:00-18:00 (Mon- Fri) + Business-hours change(12/28) ) )
JR-SHIKOKU Takamatsu Travel Service Center 10:00-17:30 (Sat, Sun & Hols) Close(12/29-1/3) 12/28 10:00-13:00
Travel Service Center 1(1)%80;%80 éMog 3""? 'B“S"fecsls'hoglrszéhf"ﬁg()ly 30) 12/30 10:00-15:00
:00-18:00 (Sun ols) 0se : JR KYUSYU*“Midori-no-madoguchi”(ticket office)
JR-KYUSYU Hakata
(7:00-23:00)
JR-KYUSHU Ticket Office 7:00-23:00 Regular Business




